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Synopsis

Principles of Risk Management and Patient Safety identifies changes in the industry and describes
how these changes have influenced the functions of risk management in all aspects of healthcare.
The book is divided into four sections. The first section describes the current state of the healthcare
industry and looks at the importance of risk management and the emergence of patient safety. It
also explores the importance of working with other sectors of the health care industry such as the
pharmaceutical and device manufacturers. The last three sections focus on the three main
components of the risk managera ™s responsibility: claims management, risk financing and
proactive loss control. The final section touches on solutions for seamless integration between risk
management and patient safety functions. Using an integrative approach Principles of Risk
Management and Patient Safety offers a comprehensive review of the current issues which
formulate the basis of a risk management program and provide the knowledge that a risk manager
would be expected to have. Accompanied by a complete package of instructor resources including

Instructor’s Manual, TestBank, and PowerPoints.
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Customer Reviews

| usually get bored reading from required textbooks. | actually enjoyed this textbook. | loved how
small the chapters were and | was constantly wanting to read more. The material in general, | was

fascinated with. | enjoyed learning about this in general and made me want to personally look more



into risk management in hospitals.

Book was as described. Arrived before the date. No missing pages, it seems, so that's great! The
only downside is that the book’s pages have a strange smell bordering on cigarettes. Given, it is a
used book and undoubtedly must have been taken to a couple coffee shops or something.

Regardless, I'm satisfied with this order!

This book does NOT come with the learnscapes or any additional material.

Good book for a course | had to take for grad school. It served as a good resource for the course. |

was able to sell it back after my course was over, as it is not something | would use again.

Thanks for the book. It served me well. | love that | am able to order right on the site and have book

immediately uploaded onto my devices for uses and reading anywhere | may need to be.

| thoroughly enjoyed reading this text book. It was easy to read and understand. It was also very

helpful for my course.

Very good to understand the american health risk issues. A lot of the content can be applicable to

the Canadian context.
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